
BINDING TERMS AND CONDITIONS 

IMPORTANT: PLEASE READ CAREFULLY 

This section outlines your responsibilities and financial liability when renting from JOLO Camera 
Rentals. 

By submitting this booking and checking the agreement boxes, you acknowledge that you have read, 
understood, and agree to these terms. Your submission serves as your electronic signature and 
forms a legally binding rental agreement between you and JOLO Camera Rentals. 

LIABILITY 

The Renter accepts full financial responsibility for all rented equipment and accessories from the time 
they are released until they are returned and successfully inspected. 

If any equipment is lost, stolen, or damaged beyond economical repair, the Renter agrees to pay the 
full replacement value. 

DJI Osmo Pocket 4 Replacement Value: ₱34,990 

GIMBAL CARE 

The DJI Osmo Pocket 4 contains a precision 3-axis stabilised gimbal. 

The Renter must not force, twist, bend, or apply pressure to the gimbal head. 

Any damage caused by improper handling will be charged to the Renter. 

GENERAL EQUIPMENT CARE 

The equipment must be handled with reasonable care at all times. 

Damage resulting from dropping, impact, negligence, misuse, tampering, improper handling, or 
unauthorised repairs will be the responsibility of the Renter. 

WATER & WEATHER 

The DJI Osmo Pocket 4 is not waterproof. 

Do not use the equipment in rain, swimming pools, beaches, saltwater, or any wet environment. 

Water damage will be treated as total equipment loss. 

 

 

 



HEAT & ENVIRONMENT 

Do not expose the equipment to: 

●​ Extreme heat 
●​ Fire 
●​ Sand 
●​ Excessive dust 
●​ Hazardous environments 

Any resulting damage will be charged accordingly. 

BATTERIES & ACCESSORIES 

All accessories supplied with the rental—including batteries, chargers, cables, SD cards, protective 
cases, mounts, and other included items—must be returned together with the camera. 

Missing accessories will incur replacement charges. 

SECURITY DEPOSIT 

A ₱2,000 refundable security deposit is required before the equipment is released. 

The deposit will be refunded after the equipment has been inspected and confirmed to be complete 
and in the same condition as when released. 

Deductions may be made for: 

●​ Damage 
●​ Missing accessories 
●​ Late return charges 
●​ Cleaning fees (if excessive) 
●​ Other unpaid charges 

 
RESERVATION DEPOSIT 

A reservation deposit equal to 50% of the total rental fee is required to secure your booking. 

Your booking is not considered reserved until this payment has been received. 

CANCELLATION 

The reservation deposit is non-refundable if you cancel your booking, as the reserved dates are held 
exclusively for you and may prevent other customers from renting the equipment. 

 

 

 



LATE RETURNS 

Equipment must be returned on or before the agreed return date and time. 

A late fee of ₱150 per hour applies. 

MEET-UP POLICY 

Meet-up within Taytay/Cainta, Rizal is free. 

Outside Taytay/Cainta: 

●​ Pickup: ₱300 
●​ Return: ₱300 

If both pickup and return are outside Cainta/Taytay, the total transport fee is ₱600. 

Meet-up locations will be agreed upon before the booking is confirmed. 

VALID ID 

A valid government-issued ID is required before the equipment is released. 

JOLO Camera Rentals reserves the right to decline a booking if identification cannot be verified. 

DATA 

The SD card will be formatted after the equipment is returned. 

JOLO Camera Rentals is not responsible for any photos, videos, or files left on the memory card or 
device. 

BOOKING CONFIRMATION 

Submitting this form does not automatically confirm your reservation. 

Bookings are only confirmed after JOLO Camera Rentals has verified availability and approved the 
booking. 

UNAUTHORISED USE 

The Renter must not lend, transfer, sub-rent, or allow another person to use the equipment without 
prior written permission from JOLO Camera Rentals. 

RETURN INSPECTION 

All equipment and accessories will be inspected before release and immediately upon return. 

Any new damage, missing items, or defects not recorded at the time of release may result in repair or 
replacement charges. 

 



FALSE INFORMATION 

Providing false, misleading, or incomplete information may result in the cancellation of the booking 
without refund of the reservation deposit. 

PAYMENT 

Payment will be collected during the agreed meet-up. 

Accepted payment methods: 

●​ E-wallet 
●​ Cash 
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